
How might we increase customer value and
create affordable and smart sustainable
energy solutions to bind customers in the
long term?

These Essent customers not only want to create a better world for
themselves, but also for their families, friends and whole

communities.

How it works 

Then the
 customer has the 
option to share it 
with friends and 
family or even 
resell it back

 to Essent.

First, the 
customer needs to
implement devices
 to generate 100%

 sustainable 
energy, 

To simplify the
whole process, the
customer can use

the app that
contains all relevant

customer
information. 

To transfer and 
share the energy,

Essent will use several
innovative & smart

technologies such as
robots, electric cars

 or drones. 

Customers can
also use their own

smart devices (electric
cars or bikes) to

directly share the 
energy when 
visiting friends

 or family 

A competitive advantage by introducing an innovative
and sustainable solution to the company addressing
customers needs.

The target group 

 SMART STORAGE
 SOLUTION

The case

T13 - Team C

family owners and yuppies

They seek and focus on: 
value for money
convenience 
environmentally friendly solutions
ambition for technology 

The solution

Once
customers are 

able to store the 
extra generated
 energy through 
a small device 

at home, 

Said stored 
energy will be 
transferred to 

a large storage 
of Essent.

 
Robots, called Essie, 
help the customers
 from consultancy 

until the final 
implementation
 at their homes.

Essies are 
full-time available

 to support the
customer, answer

questions or
come for

maintenance. 

Lastly, Essent will
create a new

loyalty program for
sustainable

customers who
generate 100 % of

green energy. 

MY

Personal
overview

Share/Sell
your

 energy

Schedule
and

appointment FAQs

Stored
energy

Loyalty 
program

Value for Essent
The storage of the generated energy can help to create more
loyal customers by creating internal communities and 
 providing a long-term proposition 

The special consultant robots provide better &more
customized services

Business Impact 

The combination of the use of innovative technologies, the
application and the customer loyalty program makes it an
efficient and cost-saving solution for Essent & the customers. 

... by implementing sustainable ways to
generate energy and using innovative
technologies as well as creating an Essent
community...

customer relationships
customer value
customer loyalty 
customer satisfaction 

Increasing:

... in a long term perspective.

Customers will be able to not only store their
generated green energy, but also share it
with friends and family or resell it back to
Essent, thanks to a smart storage solution.


