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CHALLENGES VISION VALUE PROPOSITION

BENEFITS FOR CUSTOMERS BENEFITS FOR ESSENT MAIN IMPLEMENTATION STEPS

"Enjoy entertainment with
gamification"

The app is fully based on
gamification (design, weekly

challenges with defined goals,
etc.) to increase customers

engagement 

"Become sustainable with
up-to-date education"

Education about sustainability
is provided in form of a blog

that will be updated frequently

"Spin the wheel & get
lucky!"

Customers can "spin the
wheel" once a day to have

the opportunity to win prizes
"Do good & plant trees"
Essent offers its customers to
plant 10 trees in their names

(via Essent's cooperation)
when a customer introduces a

friend to Essent. Customers
can also win trees in the app.
All trees can be seen in the

world map

Basia Wisniewska, Evy Ackermans, Julia Kock, Olivia
Rousseaux, Padideh Azadpour 

We offer a unique gamification-based
loyalty program through a redesigned

app/website to provide customers with
an engaging, entertaining, educational

and rewarding platform.

Low customer loyalty rate
Low frequency of use of the app

We want Essent's customers to
regularly engage with the app/website

in a fun way, learn from it and be
entertained by it to increase customer

retention.

Get the chance to win amazing
discounts on a daily basis
Be educated about sustainability
in an entertaining way
Do good & plant trees for free
Receive updates about Essent  
Create a long-term relationship
with Essent to receive
outstanding prizes (e-bike, big
discounts on sustainable travels) 

Increased customer loyalty 
Increased frequency of use of the
app: better customer engagement
Increased word-of-mouth
marketing 
New source of revenue with
additional sales of virtual scratch
tickets
Short-term feasible solution

Establish precisely the weekly
challenges/games and the prizes of
the loyalty program
Find and collaborate with software
companies to develop the gamified
app/website
Regularly update the design &
content of the app/website
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"Monitor & manage your
energy consumption"

Not only are customers informed
about sustainability, but they can

also monitor their energy
consumption to become aware

of their own use & develop more
sustainable consumption habits


