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Our solution is the essentSWITCH, an immediate solution for customers to become more 

sustainable. essentSWITCH is a digital circuit breaker that allows the customer to control the amount of 

energy that is consumed by each source, whether it be solar, gas or wind. It gives customers the chance 

to modify and take control over their own consumption, which will increase awareness in the market 

especially for those who are energy-aware and enthusiastic about smart home systems. The 

essentSWITCH will be user-friendly where different types of homeowners can also use it. It can be 

accessed through a smartphone application which helps bypass any technical knowledge. 

 

We also decided to further develop the app concept and came up with an improved and more 

complete interface for essent to use in the future: the essentHUB. essentHUB is a smartphone application 

that features all components of the current app, but also expanded to include every aspect of the 

company’s value proposition. In essentHUB, customers can easily and directly control the essentSWITCH 

and be able to track their individual energy consumption with another feature called essentUSAGE. 

Moreover, through another feature called essentLEARN, customers are given educational content on 

sustainability since we found that customers were lacking necessary information. This content is made 

available through videos and small workshops and centered around topics like the essentSWITCH and 

sustainable solar and wind energy. Customers can also contact and chat with essent’s customer service 

directly within the app, which diminishes long wait lines, hence making it a pleasant experience for them. 

Customer service is taken to the next step with individual and tailored consulting in the app. Customers 

can schedule a call when it suits them, and essent’s experts will be in touch with them. essentHUB 

regularly analyzes a house’s energy usage with artificial intelligence and provides weekly energy reports 

via notifications with suggestions on how to save energy and actual money. Along with the control 

function of the essentSWITCH, the app will be frequently used since it offers full advantages of essent’s 

service model and eventually build a stronger brand relationship in the long-term. 

 

In conclusion, the essentSWITCH provides an immediate and simple solution to sustainable 

customers in the energy market. Together with essentHUB, it supports customers in gaining insights, 

understanding, and implementing sustainability in their lives, thereby enjoying a clear, simple, 

transparent, and holistic service model.  


