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In the Essent Hackathon, we focused on horizon three of the company challenges that are related 

to 2030. We developed an idea of how a multi-service energy company engages with its customer 

in 2030 with the sustainable customer and company value. Our main challenge for 2030 is 

digitalization, and in particular; how might we make life easier with digitalization? 

We must consider user criteria like the sources to access digital innovations and customer 

support 24/7 and business criteria such as staying ahead of competitors, entering new markets 

to gain new customers, and implementing the Internet of Things (IoT). 

The main ambition of this idea is when the customer prefers to use the new digital innovations, 

and we are successful when we can consider both the user and business criteria. We have a 

brainstorming session with many different ideas at the first step, such as the Essent app for all 

needs, entering the electric car market, a new loyalty program, and sharing energy with 

neighbors. After that, we measure our subjects with some metrics like feasibility and impact. 

Finally, we chose to focus on DIY house scan by AI technology that seems to be a better solution 

for 2030, and it is a combination of other ideas. 

Within the Essent app, we provide a house scan application with the implementation of limited 

memory AI. The limited memory AI will guide the customer through the process of gathering data 

about their homes. As a result, the customer will provide Essent with all information gathered 

and Essent will offer a price based on all the information. The impact of this idea for the business 

is fewer employees needed for house scan and customer service and more accessible and faster 

recommendations in customer sides. 

By implementing this idea, Essent can better understand what the customers need, and 

customers can feel safer and with more confidence for solving their problems before calling 

Essent. 

The main difference between the limited memory AI guide, and other guides in the app and 

instructional YouTube videos is that this guide changes the tips based on your specific 



circumstances. Also, if you do something wrong, it will guide you or take you back to the previous 

step to correct the mistake. 

On the other side, limited memory AI can also generate personalized recommendations and 

solutions by gathering data from energy consumption and energy wasted in each building to help 

Essent have a comprehensive vision about their customers’ priorities. 

The foremost step of implementing this idea is to hire AI experts and developers and to develop 

a limited memory AI unique plan for Essent, testing and improving this model, communication 

with customers about the new technology, and run new marketing campaigns. 

The main challenges and risks that this plan may face are higher costs than expected, older people 

who cannot work with new technologies, or maybe people who do not like digitalization. 

But whether we like it or not, we are moving towards digitalization of life faster every year, and 

we must be able to one day be the skilled repairman of our houses and devices with the help of 

technology. 


